Investigation on quality of life and psychological well-being of citizens of L'Aquila after earthquake on April 6, 2009.
In April 2009 there was an earthquake in L'Aquila city. Several studies have shown that the citizens ability to react to a stressful situation is related to the satisfaction level of services during the reconstruction process of the city. The general aim of the present study is to investigate if the knowledge of information about the reconstruction phase has an influence on the satisfaction of the citizens, regarding the lifestyles and the capacity to adapt and respond to changes. Five hundred and three residents in L'Aquila city were interviewed using a questionnaire that examines the satisfaction level, understanding of political issues and the resiliency skills of individuals. Results: The data show that the lack of information about the work of the facilities of by the Government has caused dissatisfaction among the citizens who feel that they have not been well informed about the rebuilding on the city. The study can represent an indication concerning the facilities and assistance provided by politicians and be understood as an input in order to improve the administrative system and public welfare.